OBLON, SPIVAK, ET AL. 
DOCKET #241499US2CONT 
INV: Tetsuro MOTOYAMA, et al. 
SHEET OF 25 



60 



ws 



34 



32 
i 



PRINTER 



FACSIMILE 
MACHINE 



-28 



24 \X 26 



DIGITAL COPIER/ 
PRINTER 




16 



50- 



FIREWALL 



FIREWALL 



52 

A 



-54 



42- 



WS 



68— WS 



-56 



i 



66 



58 

6 



64 
J. 



-70 



74— WS 



80 



WS 



-62 



t 76 



22 

-X- 
ws 

20 

ws 



46 



-44 



OBLON,SPIVAK,ETAL. 
DOCKET M41499US2CONT 
INV: Tetsuro MOTOYAMA, et al. 
SHEET 2 OF .25. 




OBLON, SP1VAK, ET AL. 
DOCKET #241499US2CONT 
ESTV: Tetsuro MOTOYAMA, et al. 
SHEET OF _25_ 



202 
SORTER 




-160 



-200 



DUPLEXER 

LARGE 
CAPACITY 
TRAY UNIT 

PAPER FEED 
CONTROLLER 

SCANNER 

PRINTER/ 
IMAGER 

FUSER 

OPTIONAL 

UNIT 
INTERFACE 



-198 



-196 



-194 



-192 



-190 



488 



186- 



162 
4- 



RAM 



ROM 



-164 



168 



166- 



MULTI-PORT 
COMM. I/F 




170 




OPTION 
I/F 



CLOCK/ 
TIMER 



LOCAL 
CONNECTION 



-184 



-187 



-171 



OBLON, SPIVAK, ET AL. 
DOCKET #241499US2CONT 
INV: Tetsuro MOTOYAMA, et al. 
SHEET _4_ OF 





CENTRONICS L 
INTERFACE 1 


MULT I PORT 
COMMUNICATION 
INTERFACE 
166 


CABLE 1 
MODEM T 


SCSI 1 
INTERFACE J 




TELEPHONE [ 
INTERFACE [ 




ISDN \ 
INTERFACE | 




RS-232 1 
INTERFACE 




LAN 
INTERFACE 



-220 



-221 



-222 



-224 



168A 



168B 



no 



FIG. 4 



OBLON, SPIVAK, ET AL. 
DOCKET #241499US2CONT 
INV: Tetsuro MOTOYAMA, et al. 
SHEET _5_ OF _25_ 




252 



254 



256 



INTRANET J- 





SERVICE 
MACHINE 




< "' r 

DATA 

- 


) — 







26' 



250- 



FIRE 


258 — 


FIRE 


WALL 




WALL 



266- 




INTRANET 



268- 




276- 




OBLON, SPIVAK, ET AL. 
DOCKET #241499US2CONT 
INV: Tetsuro MOTOYAMA, et al. 
SHEET 6 OF 25 



302 



USER AT A 
TERMINAL 

SENDER 





USER AT A 
TERMINAL 

RECEIVER 



306 

r __i__._, 
QUEUE OF 

MAIL TO 
BE SENT 




TCP 
CONNECTION 

310-" 




USER 
MAILBOXES 

314 



MESSAGE 
TRANSFER 
AGENT 



T 

312 



COMPUTER 301- 




308 



MESSAGE 
TRANSFER 
AGENT 




USER AT A 
TERMINAL 

RECEIVER 



316 





TCP CONNECTION 310 — 






USER 


! USER i 


MESSAGE 
TRANSFER 
AGENT 




AGENT 


| MAILBOXES j 



r 



314 



312 



OBLON, SPIVAK, ET AL. 
DOCKET #241499US2CONT 
INV: Tetsuro MOTOYAMA, et al. 
SHEET JL OF 25 




TCP 
CONNECTION 

310 



MESSAGE 
TRANSFER 
AGENT 

"7 

312 



fig. ec 



OBLON, SPIVAK, ET AL. 
DOCKET #241499US2CONT 
INV: Tetsuro MOTOYAMA, et al. 
SHEET JL OF 25 




OBLON, SPIVAK, ET AL. 
DOCKET #241499US2CONT 
INV: Tetsuro MOTOYAMA, et al. 
SHEET 9 OF 25 




402 TELEPHONE 



IEEE 1394 
DEVICE 

— 1— 



FLOPPY 




^HARjT 


DRIVE 




DISK 


/ 

394 


392 



SYSTEM BUS- 
390- 



382- 



PARALLEL 
INTERFACE 



386- 



UNIVERSAL 
SERIAL BUS 
INTERFACE 



l 



I 



OBLON, SPIVAK, ET AL. 
DOCKET #241499US2CONT 
BW: Tetsuro MOTOYAMA, et al. 
SHEET 10 OF 25 



COMPUTER 360 



MAIL SERVER ■ 







-430 




REGISTRY 



440H — 



INCOMING MAIL 
INFORMATION 

OUTGOING MAIL 
INFORMATION ' 



•434 
•436 

■438 



DEVICE 



-442 



456 



DEVICE 
DATA 



r 



L. 



DEVICE DRIVER 



REMOTE CONTROL & 
DIAGNOSTIC MODULE 



DEVICE FUNCTION 
SUPPORT MODULE 



440 

/ 



452 



454 



J 



OBLON, SPIVAK, ET AL. 
DOCKET #241499US2CONT 
INV: Tetsuro MOTOYAMA, et aL 
SHEET OF _2§- 




OBLON, SPIVAK, ET AL. 
DOCKET #241499US2CONT 
INV: Tetsuro MOTOYAMA, et al. 
SHEET 12 OF 25 




OBLON, SPIVAK, ET AL. 
DOCKET #241499US2CONT 
INV: Tetsuro MOTOYAMA, et al. 
SHEET _13_OF_25_ 




FIG. 7 3 



OBLON, SPIVAK, ET AL. 
DOCKET #241499US2CONT 
INV: Tetsuro MOTOYAMA, et al. 
SHEET 14 OF 25 




OBLON, SPIVAK, ET AL. 
DOCKET #241499US2CONT 
INV: Tetsuro MOTOYAMA, et al. 
SHEET IS OF 25 



774- 




CALL COMMUNI- 
CATION PROCESSOR 



778- 



CALL DIRECT 
COMMUNICATION 
PROCESS 



780- 



C RETURN ^ 



NOTIFY THE 
LOCAL USER 
THROUGH THE 
OPERATION 
PANEL 



OBLON, SPIVAK, ET AL. 
DOCKET #241499US2CONT 
EW: Tetsuro MOTOYAMA, et a!. 
SHEET 16 OF 25 



Q START ^ 



800 — -- 



STORE THE 
INFORMATION AT 
DYNAMIC STATE 
STORAGE 




804- 



PACKAGE INFORMATION 
ACCORDING TO THE 
SET FORMAT 



820- 



822- 



824- 



C START ") 



EMERGENCY 
EVENT 
NOTIFICATION 



PACKAGE THE 
INFORMATION 



SEND THE MESSAGE 
TO RESOURCE 
MANAGER AND 
SERVICE CENTER 



806- 



SEND OUT THE eMAIL 
WITH THE PACKAGED 
INFORMATION TO THE 
SET DESTINATION 



( ^RETURN ^ 



C RETURN ^ 
FIG. / 7 



FIG. 16 



OBLON, SPIVAK, ET AL. 
DOCKET #241499US2CONT 
INV: Tetsuro MOTOYAMA, et al. 
SHEET 17 OF 25 




STOP ") 



864 

\ 

PACKAGE 
INFORMATION 




IDENTIFY THE 
DESTINATION 



PACKAGE INFOR- 
MATION FOR THE 
DEVICE 

\ 

870 



SEND INFOR- 
MATION TO THE 
DEVICE 

T 




STOP ^ 



872 



-874 



PACKAGE THE 
INFORMATION FOR 
THE DESTINATION 



•876 



FIG. IS 



SEND TO THE 
DESTINATION 

( ^STOP ^ 



-878 



OBLON, SPIVAK, ET AL. 
DOCKET #241499US2CONT 
INV: Tetsuro MOTOYAMA, et al. 
SHEET 18 OF 25 



1. From: entity@domain_name.com Mon March 29 7:20:50 1999 

2. Date: Mon 29 March 1999 10:18:19 -0400 

3. From: "Service Center" <entity@domain_name.com> 

4. To: machine@office.com 

5. Subject: Printer Summary Statistics 

6. Mime-Version: 1.0 

7. Content-... 
8. 

9. Dear Customer, 

10. This message has originated from your printer company. 
11. 

12. We would like to analyze your printer and obtain summary statistics. Please 

13. double-click on the attached executable file which will allow us to 
14 analyze your printer and obtain summary statistics. 

15. 

16. Thank you for your cooperation. 
17. 

18. Signed, Company X yry^p / 
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CC: 



MESSAGE: 



Dear Customer: 

This message has originated from your printer 
company. 

We would like to analyze your printer and obtain 
summary statistics. Please double-click on the 
attached executable file which will allow us to 
analyze your printer and obtain summary statistics. 
Thank you for your cooperation. 
Signed, Company X. 
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Data on FT6650 in USA, YR 1999 


Total Installation 


10,000,000 


With Sorter 
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Average Copy Job per 
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machine annually 




Average use of Sorter 


60% 
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